Uride Referral Program — Terms and
Conditions

Effective Date: May 6, 2026

These Terms govern the Uride referral program ("Program") offered by Uride Technologies Inc.
("Uride", "we", "us"). By participating, you agree to these Terms.

1. Eligibility and Scope

e Open to registered Uride Rider app users in Canada who are the age of majority in their
province or territory.
e Valid only in cities where Uride operates ("Uride Cities").

2. How the Program Works

Referrer

May invite a new user ("Referee") via email or SMS using a referral code.
Will receive a push notification with a coupon code when the Referee successfully
registers and completes their first ride.

Must redeem the reward manually in the app within thirty days of receiving it.

Referee

e Must download the app, register, and enter a valid referral code received via the referral
email of SMS during sign-up.
Receive a reward after successful code entry.
Reward is valid only for the Referee’s first trip and will be auto applied.

3. Referral Rewards

e Both Referrer and Referee will receive $5 each in promotional credit ("Reward") after
the Referee completes their first eligible trip.
e Rewards are:
o Issued as in-app credit only



o Non-transferable, non-refundable, and have no cash value
o Subject to availability and verification of eligibility
e Rewards:
o Expire 30 days from issuance (Referee) or redemption (Referrer)
o Are valid only for card-based payment methods
o May be subject to additional limits displayed in the app

4. Geographic Limitation

e Rewards apply only if the Referee’s first trip occurs within a Uride City.
e Uride reserves sole discretion to determine eligibility of trips and rewards.

5. Communications and CASL Compliance

Uride complies with Canada’s Anti-Spam Legislation (CASL).

e By sending a referral, the Referrer confirms they have obtained consent (express or
implied) from the recipient to receive the invitation.
Referrals must only be sent to individuals with a personal or existing relationship.
Unsolicited bulk messaging, automated distribution, or misuse of referral
communications is prohibited.

e Uride communications will identify Uride and include unsubscribe mechanisms where
required by law.

6. Misuse and Withholding of Rewards

Uride may, at its sole discretion and without notice:

e Withhold, delay, cancel, or reverse any Reward
e Suspend or terminate user accounts

This applies in cases of:

e Fraud, abuse, or gaming of the Program
e Self-referrals or duplicate accounts
e Any violation of these Terms

7. Changes and Termination

e Uride may modify, suspend, or terminate the Program at any time.
e Continued participation constitutes acceptance of updated Terms.



8. Liability and Privacy

e Uride is not liable for indirect, incidental, or technical issues affecting the Program, to the

extent permitted by law.
e Personal information is handled in accordance with Uride’s Privacy Policy.

9. Governing Law

These Terms are governed by the applicable laws of the province or territory in Canada where
the user resides and the federal laws of Canada.
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